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Mr. Henry Spira 
1 West 85th Street 
New York, New York 10024 
Dear Henry: 
April 30, 1985 
I know you tried to reach me after our annual meeting 
last week, and I want to assure you that we understood 
the concerns you expressed. 
I've reviewed this issue again with our top management 
team and we are committed to giving it immediate priority. 
I'm sure Barbara will be in touch with you in the next 
few days with a status report. 
Sincerely, 
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